
Provided attentive and friendly service to guests in a high-volume restaurant environment. 
Promoted from hostess/busser to server upon turning 18, demonstrating reliability and strong
performance. 
Took accurate food and beverage orders using POS system. 
Managed multiple tables at once while ensuring timely service and guest satisfaction. 
Worked closely with kitchen and front-of-house staff to ensure smooth communication.
Handled cash and card transactions accurately. 

Assisted customers with purchases and provided friendly, helpful service.‌ ‌
Operated cash register and handled transactions accurately.‌ ‌
Restocked merchandise and assisted with store inventory management.‌ ‌
Maintained store organization and visual presentation.‌ ‌
Developed strong communication and customer service skills in a retail setting.‌  

Findlay Rowe Designs‌  ‌- ‌Retail Associate‌  

North End Kitchen & Bar‌  ‌- ‌Hostess, Busser, Server 

PROFILE 

dcmaddox06@gmail.com 
404.430.9930 

Outgoing and dependable server with over two years of casual
fine dining experience in a fast-paced and customer focused
environement. Began in front-of-house roles and earned a
promotion to server through strong work ethic, adaptability,
and consistent performance. Known for providing friendly and
attentive service while managing multiple tables and
maintaining a positive attitude under pressure. Strong
communicator and team player who values creating welcoming
guest experiences and contributing to an organized workplace.
Currently a Journalism student at the University of Georgia with
excellent writing and communication skills that translate to
clear, professional interactions with guests and staff. 

The University of Georgia‌, Athens, GA‌  
Grady College of Journalism and Mass
Communication 
Majoring in Journalism 
Minoring in Communcitaion Sudties 
Expected Graduation: May 2028 
GPA 3.54

Kennesaw State University, ‌Kennesaw, GA 
August 2024-December 2025 

Roswell High School‌, Roswell, GA 
High School, 2024 

July 2023-December 2025 

AT H E N S ,  G A  

 ‌DREW‌  ‌MADDOX‌         

May 2022- June 2023‌  

POS System Opperation ‌
Alcoholic Beverage Regulation & Service‌
Writing & Attention to Detail‌  

WORK EXPERIENCE‌   

EDUCATION 

SKILLS

LEADERSHIP & ACTIVITIES‌  
Member of Sorority Greek Life; Zeta Tau Alpha‌
Member of Woodstock City Church‌ and Athens Church‌ ‌
Zeta Tau Alpha Council Member - Intramural Chair‌
Editor in Chief of ‘The Sting’ - Roswell High School Newspaper‌
Event Planning & Participation: Friends Club and UGA Heroes Club‌ at Roswell High School‌ ‌
Roswell High School Volleyball -‌  ‌2 Year Varsity Letter Winner & Junior Varsity Captain‌
Intramural Sports (Volleyball, Flag Football, Basketball) at Kennesaw State‌ University‌  

Customer service‌ ‌
Teamwork & Collaboration‌ ‌
Time Management‌   

Adaptability‌  ‌
Communication‌ ‌
Problem Solving‌  

Provided attentive and friendly service to guests in a high-volume restaurant environment.‌ ‌
Took accurate food and beverage orders using POS system.‌ ‌
Maintained knowledge of menu items, specials, seasonal menus, and alcoholic beverage regulations and
wine bottle service. 

ZZ & Simone’s‌  ‌- ‌Front‌ of House Team May 2026- current 

www.linkedin.com/in/drew-maddox-‌

‌92a8483a7‌  


